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Where We’re Headed

1.Why Teach a Course in Legal 
Technology?

2.Course Approval and Development

3.Teaching the Course and What’s 
Next?

4.Lessons Learned
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Reason No. 1

Technology and law 
practice are 
intertwined like 
never before.







Survey Says…
• 31% use “The Cloud” for law-related tasks.

• 58% email confidential or privileged 
information to clients at least once every 
day.

• 15% say their firm has experienced a security 
breach.

• 91% use a smartphone for law-related tasks 
while away from the office, while 48% use a 
tablet.

• 43% have downloaded a legal-specific app for 
their smartphone.

• 35% of firms maintain a presence on Facebook, 
56% on LinkedIn, and 19% of Twitter.

• 75% of solo practitioners, and 57% of small 
firms, have no in-house technical support.



Reason No. 2

Lawyers now have an 
ethical responsibility 
to be technology-
competent.



ABA Commission on Ethics 
20/20

Engaged in a “thorough review 
of the ABA Model Rules of 
Professional Conduct and the 
U.S. system of lawyer 
regulation in the context of 
advances in technology and 
global legal practice 
developments.”



The Commission’s Work…

Model Rule 1.1 (Competence), Comment 8

To maintain the requisite knowledge 
and skill, a lawyer should keep 
abreast of changes in the law and its 
practice, including the benefits and 
risks associated with relevant 
technology, engage in continuing study 
and education and comply with all 
continuing legal education 
requirements to which the lawyer is 
subject.



The Commission’s Work…
Model Rule 5.3 (Responsibilities Regarding 
Nonlawyer Assistance), Comment 3

A lawyer may use nonlawyers outside the firm to 
assist the lawyer in rendering legal services 
to the client. Examples include the retention 
of an investigative or paraprofessional 
service, hiring a document management company 
to create and maintain a database for complex 
litigation, sending client documents to a third 
party for printing or scanning, and using an 
Internet-based service to store client 
information. When using such services outside 
the firm, a lawyer must make reasonable efforts
to ensure that the services are provided in a 
manner that is compatible with the lawyer’s 
professional obligations.



ABA & State Ethics 
Opinions
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The Course Approval 
Process

Majority Opinion

These are important skills for 
our graduates to possess.

Dissent

Law firms, not law schools, 
should subsidize technology 

training.
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Learning About and 
Selecting Topics











Our Choices
1. Data security

2. Cloud computing resources and ethics

3. Virtual law practice

4. Law practice management software

5. Social media marketing and ethics

6. E-Discovery

7. Internet beyond legal research

8. Courtroom and presentation 
technologies





First Attempt: Summer 
2013

Format

• Combination of lectures, guest 
speakers, and student 
presentations

Evaluation

• Course Paper (45%)

• Mini-Assignments (25%)

• Paper Presentation (15%)

• Class Participation (15%) 



Second Attempt: Spring 
2014

Format

• Made portions of class virtual 
(videos, podcasts, and 
discussion boards)

Evaluation

• Same but added additional mini-
assignments 



Mini-Assignments
1.Evaluate a legal mobile app and 

share your results with the 
class

2.Draft a social media policy for 
your law firm

3.Find and evaluate a virtual law 
practice

4.Manage a case matter using Clio

5.Create an automated form in Word

6.PACER exercise



The Result
Students seemed to enjoy the 
course and evaluations were 
positive, but…
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Third Attempt: Summer 
2014

• Students still allowed to write 
papers, but we encouraged other 
options:

1. Website or blog

2. LibGuide

3. Powerpoint or Keynote 
presentation

4. Video of technology demonstration





Examples of Final 
Projects

• Law firm website using Wix.com

• Law firm data security blawg

• LibGuide directory of virtual 
law practices in all 50 states

• Video demo of deposition using 
voice recognition apps

• PowerPoint and in-class demo of 
encryption and remote access 
options
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Lessons Learned

1.An interest in legal 
technology is necessary, but 
an IT background is not.

2.Guest speakers are valuable 
and available.

3.Give students non-research 
paper options for evaluation.

4.Have fun!



Additional Resources

• Ron Dolin & Stephanie Kimbro, Course 
Correction: Teaching Tomorrow’s Lawyers Legal 
Technology Skills, PEER TO PEER, Summer 2014, 
at 58.

• Richard S. Granat & Stephanie Kimbro, The 
Teaching of Law Practice Management and 
Technology in Law Schools: A New Paradigm, 88 
CHI.-KENT L. REV. 757 (2013).

• Ronald W. Staudt & Andrew P. Medeiros, Access 
to Justice and Technology Clinics: A 4% 
Solution, 88 CHI.-KENT L. REV. 695 (2013).



Thanks!

Any Questions?


